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MOTIVATION 

• Rising interest in COIL formats to foster internationalization@home;
increase in potential of synchronous online learning (post-pandemic, survey)

• Reenforcing the link between language and culture, especially in virtual settings 

• Joint Call for Online Courses - FUB and HUJI (GIVCA)



FUB-HUJI CONTEXT

PARTNERSHIP

•GIVCA (framework; funding)
•LCs already collaborating
•Like-minded staff

FOR-CREDIT FEASIBLE

•Transferable skills framework
•Quick approval
•Academic calendar & time 
zones aligned (well enough)

DEMAND

• Interest in partner language
• Internationalization at home
• Intensive format (for credit)



KEY FACTORS 

ACADEMIC FINANCIAL PEDAGOGICAL TECHNICAL

▪ Proposal & approval
▪ ​Target audience
▪ Timing & credit
▪ Advertising
▪ Registration
▪ Student preparation; 

orientation 

▪ Teaching hours
▪ ​Teacher/student ratio
▪ Preparation
▪ Travel
▪ Support staff

▪ Syllabus & 
requirements

▪ Grading method
▪ Staff preparation 

(also in person)
▪ ​Constant 

communication 
▪ Assessment & 

feedback

▪ Platforms
▪ Accessibility & 

regulations
▪ ​Tech support

SYNCHRONIZATION



COURSE CONCEPT
for internationalization@home and preparation for studies abroad

Objectives 
& 

Outcomes

Language 

&

Culture

Inseparable

Higher-
Education 

Driven

Learners as 
informants 

on language 
& culture

Transferable

Conceptualized in 
tandem;

The chicken and the egg

CEFR 2020 Descriptors
FREPA: knowledge, attitudes, skills

Reverse-engineered (purely)
Tailored A1 (& beyond)

Everybody “has” it; 
raising awareness; 

defamiliarize (e.g. the 
fish outside the bowl)

Prototype for additional partners;
Insight & skills for other contexts



COURSE THEMES

1. Initial contact and first impressions

2. Levels of formality and personal space 
in everyday life

3. Time

4. Communication and norms in academic 
settings 

5. Family, age and gender

Two synchronous days per theme



COURSE OVERVIEW

• 4 instructors + 1 TA
• 10 FUB participants
• 16 HUJI participants
• 60 contact hours
• 90 non-contact
• 10 synchronous days
• Short/long days 

(tandem)
• Prep./assessed work
• Zoom/Webex/Moodle/

Padlet/Menti



A TASTE OF
THE COURSE CURRICULUM 

AND OUTCOMES



COURSE CERTIFICATION



REVERSE ENGINEERED:
WHERE WE WANTED TO GET
Bringing a Friend to a Family Dinner – Day 10





INTENSIVE: 
SIGNIFICANT PROGRESS EVERY DAY
Self introduction – Day 2 

>> Individual feedback on pronunciation with 
recommendations for autonomous learning



Self introduction / introduction of others – Day 2 



LANGUAGE CLASS AND 
INTERCULTURAL LEARNING
– INSEPARABLE



TRANSFERABLE CONCEPT 
AND LEARNING EXPERIENCES

studies 
abroad

teaching 
cooperations Awareness and 

intercultural 
competence in general

Non-limited 
experience Different language 

pairs and cultural 
backgrounds

Identifying, 
shifting and 
broadening 
perspectives



FEEDBACK AND EVALUATION

ONGOING (INFORMAL)

•Spontaneous response 
(chat, menti..)
•Written reflection
•Personal communication

FINAL (FORMAL)

•Detailed, anonymous 
evaluation (FU format, 
adapted)
•Not anonymous: permission 
to share outcomes and 
photos; desire to go on

STAFF REFLECTION

•Mutual appreciation
•Lessons learned
•Sharing w/stakeholders
•What next



THINK ABOUT ALL YOU'VE LEARNED DURING THE COURSE (IN THE 
INTERCULTURAL PART, LANGUAGE CLASSES, SYNCHRONOUS WORK WITH 
PEERS): HOW HAS THE COURSE EXPANDED YOUR
PERSPECTIVE AND HOW COULD YOU APPLY THIS IN REAL-LIFE SITUATIONS?

ANONYMOUS EVALUATION, OPEN QUESTION 1 / CATEGORIZED ANSWERS

“i mostly used the 
complain strategy to my 
own country's culture. it 
has helped me look at 
culture differently, and to 
see the world through 
the eyes of a new 
language, with new 
genders for nouns, and 
different rules for 
articles.”



LESSONS LEARNED
• Support of both institutions (International Offices): responsive, 

flexibility (e.g. adjustment the budget) and recognition 

• Target audience – “niche” language; generating interest

• Intensity & timing – slightly more spread out

• Make learning curve tangible – before/after outcomes to highlight with 

reference to the objectives and the respective curricula

• Technical aspects should not be taken for granted

• Human resources – labor intensive and staff intensive 

• Recognition of the teaching duty on both sides

• Grading systems – the differences can be quite confusing –

equivalencies

“I had a great experience with 
the course. The instructors 
were knowledgeable and 
supportive, and the interactive 
activities like discussions and 
role plays helped me learn in a 
fun and engaging way. I 
appreciated the course's focus 
on intercultural 
communication, which 
provided valuable insights into 
different cultures and helped 
me develop my language skills. 
The personalized feedback and 
guidance from instructors were 
helpful in improving my skills. 
Overall, I highly recommend 
this course to anyone 
interested in improving their 
intercultural communication 
skills. Thank youuuuu!”



SUSTAINABILITY
Financing

• Beyond initial phase

• Blended mobility – physical visit

Integration into the curriculum

• Where does this fit in institutionally?

• Certification of micro-credentials

• Scalability

Extending the learning process

• a “push” to continue informally via 

(supported) Tandem; follow-up module



ALL ZOOM CLASSES LOOK ALIKE; 
EACH UNCONVENTIONAL 
IN ITS OWN WAY

Free variation on Tolstoy
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